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Warranty on PASEDO’s plastic glazing systems and windows 
 

 

PASEDO warrants that delivered by us combined panes and windows are free of 

manufacturing and/or material defects. 

 

 

1. Warranty type and duration  

 

Warranty shall guarantee the materials used for the production of the plastic glazing systems 

(in case of standard SAN layer) to be free from any defects resulting from the exposure to the 

weathering conditions for the period of 10 years from the date of purchase.  

This warranty includes the warranties given by the producers of the materials on the optical 

and mechanic properties of the materials and the changes defined for the duration of the 

warranty.  

We explicitly draw your attention to the fact that our combined panes comply with the 

industrial norm on plastics which relates to the visual lack of faults. Therefore, quality norms 

which apply to the traditional glazing do not apply to plastic glazing or its production process.  

Visible faults such as: shades and/or change of colours, blurs, precipitations, or waves of the 

surface resulting from scratching or pressing shall be justified as a warranty claim only when 

they are visible directly after installation of the door and after the protective film is taken off, 

from the distance of 2 meters, and only when such faults are visible in a daylight, without the 

use of any optical tools, and when observed at the angle of 90 degrees from the outside to the 

inside, and which significantly damage the visual look of the door.  

The warranty applies to DUR glazing (scratch resistant layer) for the period of 4 years from 

the date of purchase.  

 

 

 

2. Range of the warranty  

  
Moist condensation is covered by the warranty for the period of 2 years. During this time 

PASEDO guarantees that moist condensation inside the glazing will be not of a permanent 

character. It is a natural phenomenon that plastic sheets absorb some of the moist from the air. 

Moist condensation on the inside surface of the plastic glazing does not indicate a defect in 

the glazing unit or window. Condensation occurs when warm air comes in contact with the 

colder surface of a window/glazing unit. It is a response to temperature and humidity inside a 

building. More extreme changes in temperature and weather conditions may cause 

condensation, however, such condensation is not permanent. Since plastics are not watertight, 

such periodic condensation shall not be covered by this warranty.  

 

Any modifications or changes of the original glazing unit delivered by PASEDO shall void 

this warranty. The warranty applies only when the product is used and cleaned according to 

manufacturer’s instructions. 

Checking whether the glazing unit is compatible with other parts and materials used for a 

given project is the responsibility of the customer. It is also necessary for the customer to 
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make sure that the cleaning and degreasing agents or other chemicals are adequate for 

cleaning plastic glazing. During the installation of the glazing units, the properties of the 

materials used in the glazing, such as the coefficient of expansion, must be taken into 

consideration. It is also important to pay attention to the free (without tensions) installment of 

the door. The warrant shall not apply to any scratches or damages of the glazing which result 

from tensions or stresses caused by improper installment of a door.  

Glazing must not be exposed to any aggressive cleaning materials such as solvents, abrasives, 

inappropriate cleaning agents, lime, cement and any other dirty building materials.  

Our instructions and advice on installation and applications of our glazing units is based on 

our best knowledge and experience. However, it does not discharge our customers from the 

obligation to do tests on their own.  

During storing and transportation of the glazing units a special attention must be paid to the 

position of the panes. Combined panes, when in a flat/horizontal position, cannot be exposed 

to rain, snow, ice or water for a longer period of time. After the panes are installed, they 

should not be with a direct contact of water or moist in the area of the aluminum spacer for a 

longer period of time. As long as the panes are covered with the protective film, they cannot 

be exposed to direct sun or changing temperatures.  

Cleaning of the combined panes should be carried out accordingly to the instructions given by 

PASEDO (to be downloaded from the website). It is especially important to remember that 

using aggressive cleaning agents or tools with sharp edges such as a scrub-brush, a window 

scrub or a stopping knife, and also cleaning with the use of high temperatures is NOT advised 

and shall result in forfeiture of the customer’s rights under this warranty.  

It is also NOT advised to use high-pressure cleaning tools. Even in cases when the cleaning 

instructions are observed, the scratches and other damages made on the surface of glazing  

Cleaning of plastic panes is not advised if the glazing is of standard properties and has low 

scratch resistance. Even in cases when the instructions are being followed during cleaning and 

scratches or other damages appear on the surface of such standard glazing, such damages shall 

not be covered by this warranty, especially when cleaning SAN layer (of low scratch 

resistance). 

 

ATTENTION: 

 

In case glazing units are installed in a place where there are changeable moist and temperature 

conditions (such as a car-wash or a freezer), the warranty applies only when in an individual 

case, the type of the installed glazing was recommended and approved by PASEDO.  

 

 

3. Procedure in case of a claim 

 

In case of a warranty claim, the following conditions must be fulfilled: in order to make use of 

the warranty claim the Customer is supposed to show the copy of the invoice and delivery 

note which prove that the claimed glazing unit was delivered by PASEDO. 

The claimed glazing unit must be sent back to PASEDO, on the Customer’s cost, suitably 

packaged.  

 

In case of a justified warranty claim, the following services are provided:  

 giving an opinion on the claimed glazing system 

 delivery of a new glazing system to the address given by the customer 
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 collection and removal of the faulty glazing unit  

 

Depending on the level of usage of a claimed glazing unit, from the 3rd year of the date of 

purchase of the glazing, PASEDO calculates a lump sum which is 10% of the original invoice 

amount. The lump sum is increased by additional 10% per year (from the 4th year it is 20%, 

from 5th year it is 30%, and so on).  

 

 

4. Dimension tolerance  

 

PASEDO informs that when placing an order for combined plastic panes, the orderer needs to 

take into consideration the existing dimension tolerances. 

 

a. Thickness tolerance  

 

Plastic sheets used for the production have the following thickness: 1,5 mm, 2,0 mm,  

2,5 mm, 3,0 mm etc. However, it needs to be remembered that there are some differences in 

their actual thickness. The accepted thickness tolerances for plastic sheets in case of SAN 

layer is the following:  

 

1.50 - 2.50 mm ± 10%  

> 2.50 mm ± 5%  

 

It means that combined panes made of plastic sheets which have defined thickness by the 

orderer, will have a specified tolerance. The total thickness tolerance of the combined plastic 

pane is: ± 0,6 mm  

The above tolerance also concerns our windows.  

 

 

b. Length and width tolerance  

 

The length and width tolerances that must be taken into consideration when ordering 

combined panes is: ± 3 mm  

The above mentioned tolerances must be taken into consideration when placing an order for 

both combined panes and windows. 


